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PRIVACY POLICY

At  Clubtickets we are committed to protecting your privacy. This Privacy Policy outlines how we collect, use, store, and share your personal information
when you use our online ticket selling website for sport clubs.

Information We Collect
- Personal Information: Name, email address, phone number, payment information.
- Technical Information: IP address, browser type, operating system, device information.
- Usage Information: Pages visited, time spent on the site, clicks, and other interactions.

We use your information to:
- Process and deliver your ticket purchases.
- Provide customer support.
- Improve our website and services.
- Send you updates and promotional materials (if you have opted in).

 Sharing Your Information
We do not sell your personal information. We may share your information with:
- Service Providers: Companies that help us operate our website and process payments.
- Sport Clubs: For verifying and managing ticket sales.
- Legal Requirements: When required by law to comply with legal processes.

Data Security
We implement appropriate security measures to protect your data from unauthorized access, alteration, disclosure, or destruction.

Data Retention
We retain your personal information only for as long as necessary to fulfill the purposes for which it was collected, including any legal obligations.

Your Rights
You have the right to:
- Access and update your personal information.
- Request deletion of your data.
- Opt out of receiving marketing communications.

Contact Us
If you have any questions or concerns about this Privacy Policy, please contact us at:
- Email: accounts@clubtickets.co.za

Changes to This Policy
We may update this Privacy Policy from time to time. Any changes will be posted on this page with an updated effective date.
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